Tenino Telephone Company
FCC Form 481 (July 2017), Line 1030
Broadband Comparability Certification Report
for Completing FCC Form 481

Pursuant to 47 C.F.R. § 54.313 (a) (12) Tenino Telephone Company (Tenino) certifies that it is
in compliance with the requirement that Tenino’s broadband service offering for 10 Mbps
download and 1 Mbps upload is less that the national average for such service. The national
average for 10 Mbps download and 1 Mbps upload with unlimited usage allowance as specified
in Public Notice DA 16-362 issued on April 5, 2016 is $75.20 per month. The national average
for 10 Mbps download and 1 Mbps upload with unlimited usage allowance as specified in Public
Notice DA 17-167 issued on February 14, 2017 is $77.98 per month. Tenino’s current
broadband service rate that meets or exceeds the 10 Mbps download and 1 Mbps upload with
unlimited usage requirement is $59.95.
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Tenino Telephone Company
FCC Form 481 (July 2017), Line 1210 and

instructions for Completing FCC Form 481
CANCELING FIFTH REVISION OF SHEET NO. 70

TENINO TELEPHONE COMPANY
SCHEDULE 49
TELEPHONE ASSISTANCE PROGRAM )]
)
(D)
The Company participates in the Lifeline program. Subscribers may be eligible for the Lifeline M
service offering (“Lifeline service™) under Subpart E of Part 54 of Title 47, Code of Federal Regulations
(*CFR”). Within the service areas for which the Company is designated as an “eligible
telecommunications carrier” pursuant to Subpart C of Part 54 of Title 47 CFR, the Company offers
Lifeline service to qualifying low-income consumers.
Lifeline service is a non-transferable retail local service offering that is available only to
qualifying low-income consumers and for which qualifying low-income consumers pay charges that have
been reduced in accordance with Subpart E of Part 54 of Title 47 CFR. In addition, for an “eligible ¢))
resident of Tribal lands,” as defined in § 54.400 of Subpart E of Part 54 of Title 47 CFR, the Company's @)

Lifeline service charges are further reduced in accordance with Subpart E of Part 54 of Title 47 CFR.

The Company's offering of Lifeline service includes “toll limitation™ only in the form of “toll
blocking” (and not “toll control™), as those terms are defined in Subpart E of Part 54 of Title 47 CFR.
“Toll blocking” is available with respect to Company-provided Lifeline service at no Company charge to
the Company’s subscriber to such Lifeline service.

On the issue date of this tariff sheet, “toll blocking” is defined in § 54.400 of Subpart E of Part 54
of Title 47 CFR, as “a service provided by an eligible telecommunications camier that lets subscribers
elect not to allow the completion of outgoing toll calls from their telecommunications channel.” “Toll
blocking” does not necessarily result in the blocking of collect calls to the subscriber's telephone line or
the blocking of calls billed from another location to the subscriber’s telephone line.
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Tenino Telephone Company
FCC Form 481 (July 2017), Line 1210 and
FCC Form 481 (July 2017), Line 1221
Description of Terms & Conditions of Voice Telephony Lifeline Plans and
WDPU NO. 1 Description of Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers
er Instructions for Completing FCC Form 481

P
SECOND REVISION OF SHEET NO. 70.1
CANCELING FIRST REVISION OF SHEET NO. 70.1

TENINO TELEPHONE COMPANY

SCHEDULE 49 (Continued)

TELEPHONE ASSISTANCE PROGRAM (Continued) M

If the service areas for which the Company is designated as an “eligible telecommunications
carrier” pursuant to Subpart C of Part 54 of Title 47 CFR includes any “Tribal lands,” as that term is used
in § 54.413 of Subpart E of Part 54 of Title 47 CFR, then, with respect to such “Tribal lands,” the
Company also offers “Tribal Link Up,” as defined in § 54.413 of Subpart E of Part 54 of Title 47 CFR to
each “eligible resident of Tribal lands,” as defined in § 54.400 of Subpart E of Part 54 of Title 47 CFR. (D
Tribal Link Up provides, under certain circumstances, (i) a reduction of the customary charge for
commencing telecommunications service and (ii) other benefits pertaining to such charge and to interest
charges, if any, that may apply thereto, all as specified more fully in Subpart E of Part 54 of Title 47 CFR.

The availability of the telephone assistance programs described in this schedule, or any of them,
to any otherwise eligible subscriber or applicant may be subject to such subscriber or applicant granting
his or her written consent to disclosure and/or transmission by the Company of certain information
pertaining to that subscriber or applicant, including, but not necessarily limited to, his or her name, other
subscriber- or applicant-identifying information, the service address to which the relevant telephone
assistance program service is being applied for and/or is being furnished, the specific assistance program
in which the subscriber or applicant participates or has applied to participate, and the date or dates of such
participation or requested participation, all in accordance with Subpart E of Part 54 of Title 47 CFR. (T
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Tenino Telephone Company

FCC Form 481 (July 2017), Line 1210 and
FCC Form 481 (July 2017), Line 1221
Description of Terms & Conditions of Voice
Telephony Lifeline Plans and Description of
Information descr bing the terms and
conditions of any voice telephony service
plans offered to Lifeline subscribers

Per Instructions for Completing FCC Form 481

TELEPHONE INFORMATION

'@ Eligible Telecommunications

Carrier

Tenino Telephone Company has been the local
telephone y seving the Tenino and
Bucada areas since approximately 1905. During
the intervening years, we have worked hard to
build a telephone system that would provide
high quality telecommunicationss service to the
communities we serve. We have done this,
notwithstanding the higher cost of serving areas
in the State of Washington and when few, if
any, other telephone companies are interested in
serving our communities.

We have served and intend to continue to serve
both residential and business customers in our

service area with high quality telecommunications

services at attractive and affordable rates.

In addition to our basic telephone services,

we offer throughout our service area advance
telecommunications service including Internet
access, high speed data services, special caliing
features and voice mail.

The basic services offered by Tenino Telephone
are comprised of several components. At a
minimum, these include:

Services offered

Single party, voice grade access to the public
switched network, including an unfimited
amount of local usage [basic grade of service)

Monthly Charge
Residence $16.00 Business $21.00

Dual tone muiti-frequency signaling or its
functional equivalent fi.e., tone dialing)
No additional charge.

Access to emergency 911 services

There is no additionat charge by Tenino
Telephone Company to end user customers for
the ability to access emergency 911 services. ****

Access to operator service

There is no additional charge by Tenino
Telephone Compary for the abiiity to calt the
operator. However, the call may involve a charge
depending on the service requested and the rates
of the company whose operator handles the call.

Access to Interexchange (long distance)
services

There is no additional charge by Tenino
Telephone Company to end-user customers for
the ability to place and receive cals through long
distance networks of inter-exchange carriers that
offer service through our network. However, the
call may involve a charge from the inter-exchange
(:_?:g ciistancejcarrier depending on the type of

the call.

With Us

Access to directory assistance

There is no additional charge by Tenino
Telephone Company to end user customers for
the abiliity to call Directory Assistance. However,
the call may involve a Directory Assistance charge,
the amount of which s on the area catled
and the rates of the company whose operators
accessed.

Toli limitations service for qualiifying
low-income customers

There is no additional charge by Tenino
Telephone Company to qualifying low income
consumes for toll blocking service, Qualifying
low-income customers are generally those
participating in the Ufeline program.

Lifeline Program

Tenino Telephone Company participates in the
federal Lifeline program Under this program,
Tenino Telephone Company offers to qualifying
low-income customers a discount off of the
monthly rate for basic residential exchange
service. For service on norribal reservation
lands, Tenino Telephone Company current
discounted monthly rate for Lifeline residential
service is $13.25. Additional discounts may apply
for service to qualifying low-income customers on
tribal property.

*The charges set forth are subject to change,
and in some instances are subject to change
without notice. Certaln non-recurring charges
may also apply to instaliation or change of
service. “*Applicable Federal, State, County and
municipal taxes and surcharges, including a
federally-mandated end user surcharge per line
are in addition 1o these amounts. *** Discounts
Off of this rate are available to qualifying low-
Income customers. ****State and County taxes
apply per iine to fund the provisions of this
capability.

These services are available to all qualifying
subscribers of Tenino Telephone Company. The
charges for these services are reflected each
month on our normat telephone bill and may be
accompanied by charges for servicersvf)rovided by
Tenino Telephone Company. The services listed
above are those that Tenino Telephone Company
offers and must advertise in order to be eligibie
for federal support funds that are used to help
offset the high cost of serving nural areas and
bringing affordable ne service to residents
and businesses in rural areas. Other services

are avallable by contacting Tenino Telephone
Company’ business office at 264-2915.




Tenino Telephone Company
FCC Form 481 (July 2017), Line 1222
Description of Details on the number of minutes
provided as part of the plan Per Instructions
for Completing FCC Form 481

Tenino Telephone Company only provides its lifeline customers a flat rate local service which
includes unlimited local and extended area service (EAS) calling.



Tenino Telephone Company
FCC Form 481 (July 2017), Line 1223
Description of Additional charges for toll calls,
and rates for each such plan Per Instructions
for Completing FCC Form 481

Tenino Telephone Company does not provide toll services directly to subscribers. Tenino
Telephone Company does provide its subscribers with access to toll providers (long distance
carriers). A lifeline subscriber may choose their own toll provider and are subject to the rates of
the selected toll provider.
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June 21, 2017

Ms. Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary

455 12™ Street, SW

Washington, DC 20554

RE: WC Docket No. 14-58 —
Annual Report Due July 1, 2017, FCC Form 481 for
Rate of Return Carriers Receiving High-Cost Support —
47 C.F.R. § 54.313()(1) “Milestone Certification”

Dear Ms. Dortch:

In compliance with the filing requirements associated with FCC Form 481 due July 1,
2017, and in compliance with Section 53.3 13(£)(1) of the Commission’s rules, Tenino Telephone
Company (Study Area 522446) hereby certifies that it is taking reasonable steps to provide upon
reasonable request broadband service at actual speeds of at least 10 Mbps downstream/1 Mbps
upstream, with latency suitable for real-time applications, including Voice over Internet Protocol,
and usage capacity that is reasonably comparable to comparable offerings in urban areas as
determined in an annual survey, and that requests for such service are met within a reasonable
amount of time.

Sincerely,

TENINO TELEPHONE COMPANY

Steven D. Hanson
President

Tenino Telephone Company
225 Central Avenue West, P.0. Box 4005, Tenino, WA 98588 « Office: 360-264-2915 » FAX: 360-264-0080 * www.teninotelephone.com



Tenino Telephone Company
FCC Form 481 (July 2017),
Line 3022 Copy of Financial Statement, Line 2023 Reviewed by Certified Plublic Account,
and Line 3025 Document with Balance Sheet, Income Statement and Statement of Cash Flows
provided as part of the plan Per Instructions for Completing FCC Form 481

TENINO TELEPHONE COMPANY
(A Wholly-Owned Subsidiary of
Scatter Creek, Ltd.)

Reviewed Financial Statements

December 31, 2016 and 2015




Tenino Telephone Company
FCC Form 481 (July 2017),
Line 3022 Copy of Financial Statement, Line 2023 Reviewed by Certified Plublic Account,
and Line 3025 Document with Balance Sheet, Income Statement and Statement of Cash Flows
provided as part of the plan Per Instructions for Completing FCC Form 481
TENINO TELEPHONE COMPANY

(A Wholly-Owned Subsidiary of Scatter Creek, Ltd.)
Reviewed Financial Statements

December 31, 2016 and 2015

INDEPENDENT ACCOUNTANT'S REVIEW REPORT ..........oooeoeteteeeeeeesereeereeeerernn. 1
REVIEWED FINANCIAL STATEMENTS
Balance SHEELS ..ottt ese e et e s s 2-3
Statements of Operations and Retained Earnings ..............cooeveveveeeeereeeseereeesereseseseeesenns 4
Statements 0f Cash FIOWS ..........cccocvcvirivininiiirneecee e e eeee e s s s s 5-6




Tenino Telephone Company
FCC Form 481 (July 2017),
Line 3022 Copy of Financial Statement, Line 2023 Reviewed by Certified Plublic Account,
and Line 3025 Document with Balance Sheet, Income Statement and Statement of Cash Flows
JOH N Swed as part of the plan Per Instructions for Completing FCC Form 481

STONE &
PAGANO®Ps.
(ewreeseo Pustic Accountants
1501 Regents Blvd,, Suite 100
Fircrest, WA 98466-6060

Independent Accountant's Review Report

Board of Directors
Tenino Telephone Company
Tenino, Washington

We have reviewed the accompanying financial statements of Tenino Telephone Company (a
wholly-owned subsidiary of Scatter Creek, Ltd.) (the "Company"), which comprise the
balance sheets as of December 31, 2016 and 2015, and the related statements of operations
and retained earnings and cash flows for the years then ended and the related notes to the
financial statements. A review includes primarily applying analytical procedures to
management's financial data and making inquiries of company management. A review is
substantially less in scope than an audit, the objective of which is the expression of an opinion
regarding the financial statements as a whole. Accordingly, we do not express such an
opinion.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement whether due to fraud or error.

Accountant's Responsibility

Our responsibility is to conduct the review engagements in accordance with Statements on
Standards for Accounting and Review Services promulgated by the Accounting and Review
Services Committee of the American Institute of Certified Public Accountants. Those
standards require us to perform procedures to obtain limited assurance as a basis for reporting
whether we are aware of any material modifications that should be made to the financial
statements for them to be in accordance with accounting principles generally accepted in the
United States of America. We believe that the results of our procedures provide a reasonable
basis for our conclusion.

Accountant's Conclusion
Based on our reviews, we are not aware of any material modifications that should be made to

the accompanying financial statements in order for them to be in accordance with accounting
principles generally accepted in the United States of America.

JOHNSON, STONE & PAGANO, P.S.
May 5, 2017




Tenino Telephone Company
FCC Form 481 (July 2017),
Line 3022 Copy of Financial Statement, Line 2023 Reviewed by Certified Plublic Account,
and Line 3025 Document with Balance Sheet, Income Statement and Statement of Cash Flows
provided as part of the plan Per Instructions for Completing FCC Form 481

REVIEWED FINANCIAL STATEMENTS
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and Line 3025 Document with Balance Sheet, income Statement and Statement of Cash Flows
provided as part of the plan Per instructions for Completing FCC Form 481
TENINO TELEPHONE COMPANY
(A Wholly-Owned Subsidiary of Scatter Creek, Ltd))

BALANCE SHEETS
December 31, 2016 and 2015

—
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TENINO TELEPHONE COMPANY

(A Wholly-Owned Subsidiary of Scatter Creek, Ltd.)
BALANCE SHEETS (Continued)

December 31, 2016 and 2015
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provided as part of the plan Per Instructions for Completing FCC Form 481
TENINO TELEPHONE COMPANY
(A Wholly-Owned Subsidiary of Scatter Creek, Ltd.)

STATEMENTS OF OPERATIONS AND RETAINED EARNINGS
Years Ended December 31, 2016 and 2015
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provided as part of the plan Per instructions for Completing FCC Form 481

TENINO TELEPHONE COMPANY
(A Wholly-Owned Subsidiary of Scatter Creek, Ltd.)
STATEMENTS OF CASH FLOWS

Years Ended December 31, 2016 and 2015

i
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provided
TENINO TELEPHONE COMPANY
(A Wholly-Owned Subsidiary of Scatter Creek, Ltd.)
STATEMENTS OF CASH FLOWS (Continued)

Years Ended December 31, 2016 and 2015
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TENINO TELEPHONE COMPANY
(A Wholly-Owned Subsidiary of Scatter Creek, Ltd.)

NOTES TO FINANCIAL STATEMENTS

December 31, 2016 and 2015
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TENINO TELEPHONE COMPANY
(A Wholly-Owned Subsidiary of Scatter Creek, Ltd.)

NOTES TO FINANCIAL STATEMENTS

December 31, 2016 and 2015
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Tenino Telephone Company
FCC Form 481 (July 2017), Line 3024
Certification of Underlying Information by a Company Officer
provided as part of the plan Per Instructions
for Completing FCC Form 481

In compliance with the filing requirements associated with FCC Form 481 due July 1, 2016, and
in compliance with Section 53.313(f)(2) of the Commission’s rules, Tenino Telephone Company
(Study Area 522426) hereby certifies that Tenino Telephone Company was not audited by
independent certified public accountant in the ordinary course of business for the preceding
fiscal year ending December 31, 2016; and that the data, as reported in the FCC Form 481, is
accurate.

Steven D. Hanson
President



